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Terms and Conditions 
 

In order to obtain the services of Create Catering at Lake George Winery, the Client must read and 
understand all these terms and conditions, then sign and return a valid copy to Create Catering. 

 
1. Catering, venue hire & final numbers: 

I. A tentative booking is held for one week on submission of a Venue / Catering booking form. This 
Quote and Terms and Conditions must be signed by Client and returned to 
events@lakegeorgewinery.com.au together with the deposit remittance proof of payment to 
confirm your booking. If confirmation has not been received by this time together with the non-
refundable deposit, Create Catering and Lake George Winery reserves the right to release the venue 
to another party. 

 
II. Guaranteed base guest numbers are required in writing no later than five (5) business days prior 

to the event start date to Lake George Winery. The Event Sheet must be signed by the Client to 
verify the base number of guests, location, menu, beverages, pricing, schedule and staffing 
details. 

III. Special catering requirements (vegetarian, gluten-free, etc.) along with confirmed guest numbers 
are due in writing five (5) clear business days prior to the scheduled event date. This confirmed 
guest number will be the basis for minimum guest numbers charged to your function account. 
Confirmed guest numbers should not vary more than 10% from the guaranteed base numbers 
provided on the signed Event Sheet. 

IV. Where the confirmed guest numbers decrease by more than 10% of the guaranteed base numbers 
at five (5) business day prior to the event the Client will be charged for 75% of the difference 
between the guaranteed and confirmed  guest numbers provided pursuant to clause II. Where 
confirmed guest numbers increase by more than 10% of the guaranteed base numbers lake 
George Winery will make reasonable efforts to accommodate the additional guests but may not 
always be able to do so. 

V. If a final signed Event Sheet is not received by Lake George Winery by at least five (5) business days 
before the event date, Create Consultants and Lake George Winery reserves the right to cancel its 
services. Furthermore, all additional services must be approved in writing by the nominated host of 
the event. 

VI. Create Catering and Lake George Winery reserves the right to cancel without notice catering 
and/or venue hire should the Client fail to meet any stipulated time-lines and retain the benefit of 
any deposit or other monies it has received in lieu of damages. 

 
2. Payment: 

I. A non-refundable Initial Deposit of $1500 needs to be paid by Client within 7 days of invoice or 
quotation receipt to secure the nominated date and confirm your booking. Failure to pay may 
result in your event date booking being resold to another party. 

II.  An further Interim Deposit of 25% of total booking is required to be paid by Client upon the 
earliest of the following dates; 

• within 3 months of the Initial Deposit payment; or 

• within 3 months of the Event Date.  

Failure to pay the 25% additional booking amount will result in the loss of your event date, 
booking and initial deposit. Client is required to email remittance to 
events@lakegeorgewinery.com.au as proof of payment.    
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III. Upon receipt of confirmed guest numbers five (5) clear business days prior to the event date, 
Create Catering will provide a statement of the anticipated charges / PROFORMA INVOICE 
representing all known charges. This statement will not include  estimates of variable charges 
e.g. beverages charged on consumption. 

IV. All private functions are required be paid for in FULL 72 hours prior to the event or Create Catering 
reserves the right to withhold room / function access until the account is paid in full. A valid credit 
card is required for all incidental and on-consumption charges. 

V. Where variable charges have been anticipated such as beverages to be paid on consumption. An 
invoice will be issued to the Client for the variance in charges within ten (10) clear business days of 
the services date. The Client must pay the invoiced amount in full within seven (7) days from the 
date of issue. Government Departments will be invoiced against the purchase order.  

 
3. Cancellations & Deposits: 

I. Notification of all cancellations are required in writing/email. The following charges will apply to all 
cancellations: 
- Non-refundable Initial Deposit of $1500 
- Less than 90 business days from the event date - 25% of total estimated charges (in addition to 
deposit paid). 
- Less than ten (10) business days from the event date - 75% of total estimated charges (in addition 
to deposit paid). 
- 72 Hours from the event date - 100% of total booking charged. 

II. Private Functions: Valid credit card details are required, along with the non-refundable deposit as per 
the above cancellation conditions. The deposit will be credited towards the final account; however, the 
deposit is non-refundable if the event is cancelled after confirmation. 

III. Government: Are required to provide a purchase order or valid credit card details at time of returning 
these Terms and Conditions. 

IV. In the event of a cancellation outside both parties control, alternative dates to hold your event will be 
provided. Clients will not incur a fee to change to alternative date. Any deposits and or payments 
made by Client will not be refunded although can be credited against future events where Client 
choses to cancel their current event entirely.  

 
 

4. Overtime & Surcharges: 
I. An additional venue hire charge of $125.00 per hour, or part thereof, will apply to all functions 

continuing past their confirmed finishing time. 
II. An additional labour charge of $200.00/hour for every staff member applies after midnight. 

III. A surcharge of 15% is added to food and beverage prices on Sundays. A surcharge of 45% is added to 
food and beverage prices on and Public Holidays. 

 
5. Equipment & Security: 

I. Lake George Winery and Create Catering will not accept responsibility or liability for equipment or other 
items of property brought onto the land for a function by those holding, arranging or servicing any 
event. 

II. Create Catering will not accept nor assume liability or responsibility for injuries caused to persons 
attending, organising or servicing the event at Lake George Winery. However, if the injury may have 
been caused, - except to the extent that any breach of this agreement by Create Catering or any act or 
omission involving fault on the part of Create Catering contributed to the injuries. 

III. The organiser or agent will assume responsibility for all equipment provided by Create Catering for the 



 

duration of the function. It is the responsibility of the organiser or agent to ensure that the room is 
secured while not in use. 

 
6. Damage & Disorder: 

I. Organisers of functions are financially responsible for any damage or loss sustained to Lake George 
Winery premises or to any attachment, fitting or fixture by any person attending the function, whether 
in the room reserved or any other part of the venue and its grounds. The organiser or hirer must 
reimburse Create Catering for making such repairs to damage. 

II. The Create Catering management reserves the right, without liability, to ask persons to leave the 
premises of Lake George Winery or to exclude any or all persons from any function on the premises if 
there is objectionable, loud or unruly behaviour. 

III. Create Catering reserves the right to levy any additional cost, expense or charge with respect to 
extraordinary and unreasonable cleaning if required after an event. 

IV. Should a supervising staff member of Create Catering have reason to believe or receives a complaint 
that any function has become unruly, uncontrollable or excessively loud, after the giving of a warning 
to the organiser, the supervising staff person may give notice to the organiser to stop the function and 
for the attendees to vacate the premises of Lake George Winery. Such notice, when given, will be 
without liability on Create Catering to reimburse the organiser for a function cancelled due to the 
unruly, uncontrollable or excessively loud event. 

 
 

7. Responsible Service of Alcohol: 

I. Create Catering complies with the National Alcohol Beverage Industries Council guidelines on the 
Responsible Service of Alcohol. The Functions Staff are instructed not to serve any alcoholic beverages 
to guests under the age of 18 years, or to guests in state of intoxication. The right to discontinue liquor 
service is reserved by Create Consultants. Due to licensing, no beverages are to be taken out of 
allocated areas by any party or brought on to the premises. 

 
8. General: 

I. Guests are asked not to throw litter in the grounds including such items as confetti etc. Create 
Catering will levy a cleaning charge for any items that need to be cleared. 

II. Create Catering is the exclusive caterer to Lake George Winery. External or self-catering within the 
venue is not permitted. Allowance will be made for pre-approved cakes for the purpose of wedding 
and birthdays. 

 
9. Lake George Winery 

I. All functions and events booked with Create Catering are subject to these Terms and Conditions and 
approval of Lake George Winery. 

II. Smoke machines, sparklers, naked flames, confetti and rice are not permitted within the Lake George 
Winery building unless written approval is obtained. 

III. Smoke detectors cannot be isolated under any circumstances. 
IV. Access to other parts of the property is not permitted unless written approval is obtained. 

 

 
I have read and understand the terms and conditions stated above and agree to accept them on behalf of the 
organisers of the function. I am authorised to sign on behalf of the hirer/ organiser/ my organisation. 

 
Signed for and on behalf of ........................................................................................................................................ 

 
Name ……………………………………………………………………………………………….…………………………………………………………………. 



 

 
Signed ...............................................................................................................Date................................................... 
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